
 
 

Expectations for VideoChat lessons 
• TUNING: Be sure to have your harp tuned before the lesson starts (unless you 

are having trouble with tuning and want coaching while on the call) 

•  VISUAL: You can test the video ahead of time to see what your camera 
angle will be picking up by going to the menu bar and clicking on Zoom—
Preferences— Video. It will show on your screen what I will be seeing on mine. 
Using this preview, you can adjust your setup by moving your harp or camera. 
Try to make sure as much as possible that the light source is in front of you not 
behind you, the camera can see your face while you talk and also the main 
section of the harp while you play, and the harp strings can be seen. These 
things are not always possible, but small adjustments can make a big difference. 

•  AUDIO: From the same preferences window click on Audio. Click on Test 
Speaker to hear a sample of the audio and adjust your level as needed. If the 
speakers are up too loud on either your end or mine, we will get feedback. Try to 
keep your sound at a medium level. If you hear any echo or feedback, try turning 
down your volume. 

• MATERIALS: I will email you ahead of time anything you need to print out for the 
lesson, such as new exercises or songs, or any sheet music you need to 
purchase. If you have a piece you wish to learn that is not from something I have 
sent you, you will need to scan and email me a pdf of the piece so I can follow 
along with you. Check with me first, as I may already have the piece. 

• LESSON NOTES: I will be writing in the online lesson log during each lesson. 
This has the pieces you need to practice that week along with any notes about 
them, such as "hands separately" or "watch your counting on measure 8.” You 
will also log your practice time on each piece as well as any notes you want me 
to know, such as “having trouble with fingering on measure 3” or “need help with 
the rhythm on this piece.” Be sure to answer the reflection questions before each 
lessons. 

• TECHNICAL DIFFICULTIES: If you have trouble with your connection and you 
have double checked your audio and video settings (and your computer’s audio 
is on), communicate with me through an email, phone call, or text.  

• LESSON POLICIES: All lesson policies regarding cancelling or missing lessons, 
payments, and expectations can be found in the Lesson Policies document 
provided to you at your first lesson. The policies are the same for in-person 
students and for online students. 

 


